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Click Next.
Setup will then allow you to enable the monitoring service. Monitoring allows the NET SatisFAXtion server to notify an email 

address of server loads or unloads. This is an option, you may uncheck “Enable Monitoring” to disable it.
If you would like to use monitoring, enter a mail server and an email address. CAUTION: the mail server you enter here must 

either be the server that hosts the email address entered, or be configured to relay mail on behalf of the NET SatisFAXtion server. 
Also note, if you will later on be using the POP3 email gateway, do not enter the fax email account, this may lead to a mail loop.

Click Next.
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Next, Setup will check to see if the server has Microsoft SQL Server 2005 Express or Microsoft SQL Server Desktop Engine. 
If not, Setup will install Microsoft SQL Server 2005 Express.

The installation of Microsoft SQL Server Desktop Engine may take a while.
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The NET SatisFAXtion 8.5 Installation Wizard

Click Next.

Setup will ask for the Administrator’s full name and organization. This is only used for the setup program.
It will also allow you to install NET SatisFAXtion for only the current user. This is not recommended as it will prevent the 

server administration programs from functioning correctly for any user but the one currently running the install process.

Click Next.
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Setup will now install the NET SatisFAXtion files.
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Server Installation Wizard
Setup will now launch a wizard to configure your fax ports. This wizard can be accessed again later (for example, to add new fax 

hardware) from the Start menu under All Programs > NET SatisFAXtion > Re-detect Fax Devices.

Setup will next need to know what types of fax devices you would like to configure NET SatisFAXtion for. You may choose 
one or more types of devices, as appropriate. If you do not select any devices, the NET SatisFAXtion installation will complete 
but it will not be able to send or receive any faxes until you run this wizard again from the Start menu under All Programs > NET 
SatisFAXtion > Re-detect Fax Devices

Click Next.
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IP Fax Only
If you are not configuring an AudioCodes device or other VoIP device or service, please skip to the next step.
To configure a new AudioCodes device, select the option “Assign IP Address to New AudioCodes Gateway,” click Next and 

reboot the AudioCodes device.
For other VoIP devices or VoIP service, click the “Show Advanced Settings” option, and enter the required information.

Now Setup will detect all selected fax devices. Please note that detecting certain kinds of modems may take a while.
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Click Next when it becomes available.

Setup will now ask you for a Called Subscriber Identification (CSID). A CSID is how your fax server will identify itself to other 
fax devices. It is also typically printed at the very top of all faxes it sends out. It may be set to anything. Most users will set this to 
their fax number or their company name.

Setup will also give you the option to specify a digit to get an outbound line. For example, if calls go through a PBX phone 
system that requires a “9” to get an outside line. For more advanced dialing rules, please see the Administration guide about the 
Validation Editor.

Click Next.
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You will now see a list of all detected ports. You will be given the option of configuring certain ports for inbound faxes only or 
outbound faxes only. It is generally fine to allow all ports to send and receive.

Click Next.

Setup is nearly ready to run NET SatisFAXtion for the first time.

Click Finish.
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Setup will now create the NET SatisFAXtion service. The service must be configured to log on as a Windows user account. 
Setup will now ask for the Windows user name, password, and domain to use for the service. The account used must have local 
Administrator permissions and a password.

The window will default to your current user name and domain.
It is recommended that you use a local Administrator account. Set the user name to “Administrator,” and the domain the same 

as this server’s name. Enter the corresponding password.

Click OK.

You will now see a splash screen as the NET SatisFAXtion service loads.

Your installation of NET SatisFAXtion is now complete.
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Your web browser will now open the NET SatisFAXtion LaunchPad. The LaunchPad is web site running on the NET 
SatisFAXtion server and provides a central location to install all the additional NET SatisFAXtion client software as well as other 
server software.

Make a note of the URL indicated by the arrow above. This is the location of the LaunchPad. You will need this URL later to 
install client software.

The LaunchPad will present a post-install checklist to help you finish your fax server installation.


