NET SatisFAXtion™ 8.5
AudioCodes MediaPack

Hardware Installation

Guide

AudioCodes MP114
AudioCodes MP118

Contents
Installing AudioCodes MediaPack Hardware. . . . . . . ... ... . .. .. ... ... 2
Installing NET SatisFAXtion . . . . . . .. oo i i e 2
Configuring the AudioCodes MediaPack for DTMF Collection. . . . . .. .. ... ..... 10
Configuring the MediaPack (FXS only) for analog DID Collection . . . . . .. ... ... .. 11

OFaxBack

VoIP Fax Solutions

© 2008 FaxBack, Inc. All Rights Reserved. NET SatisFAXtion and other FaxBack products, brands and trademarks are property of FaxBack, Inc.
Other products, brands and trademarks are property of their respective owners/companies.



NET SatisFAXtion 8.5 AudioCodes MediaPack Hardware Installation Guide — “Page 2

Installing AudioCodes MediaPack Hardware

Unpack your AudioCodes MediaPack. Plug in the Ethernet cable and the phone lines, but do not plug in the power at this time

Installing NET SatisFAXtion

Install NET SatisFAXtion according to the normal instructions. However, there are some steps that must be changed:

Setup will ask you to identify what hardware you have installed. Select AudioCodes VoIP Gateways.

Server Installation Yizard

Fax Device Selection

MET SatisFii<tion supports zeveral types of fax devices, that must already
be configured and installed o the system. Refer to the gpecific hardware

documentation far card configuratian infarmation.

Select the fax devices you want to detect and configure.

FaxB ack Certified Fax Devices:
v AudioCodes YolP Gateways
™ Erocktout Fax Cards
" Eizon Fax Cards
[” Mainpine Fax Cards

[~ “irtual Fax Card [for developers to test our &Fs)

Alternate Fax Devices:
[ IP Fax [T.38) YolP Gateways
[” Fax Modems [Class 1/Class 2
[T SatisF&tion Fax Cards
[T GammaLink Fax Cards

MET SatisFAXHon

You are licenzed toinstall 254 fax paorts.

YWwhen pou are ready o scan for fax devices, prezs the 'Mest = button.

Cancel |

< Back

Next, Setup will allow you to assign an IP address to a new AudioCodes Gateway.
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Server Installation VWizard |

IP Fax [T.38) YolP Gateway

MET SatizFAstion can zend and receive faxes uzing T.38 enabled ports on a
WaolP gateway that 1z connected to pour network,

Select the WolP gateway that pou want to use far fasing:
Agzign IP Addrezs to Mew AudioCodes Gateway... j

Show Advanced Settings

MET SabsFAXHon

Cancel |

< Back |

Click Next. At this time, Setup will wait for the MediaPack to reset. If a static IP is required, click the Change button and
configure the static IP to assign to the MediaPack before resetting the device.

Assign IP Address to New AudioCodes Gateway Eq |

Setup can assign an |P address to a gateway immediately after the gateway iz reset ar when the
power iz first supplied. The [P address can be requested from a DHCP server on pour nebwork,

ar vou can enter a static IF address.

IP address; |Use DHCP

Inztictions:

“fith the gateway cannected ta your nebwark, plug in the power cable o your gateway, ar if
power haz already been supplied then reset the gateway with the reset buttar in the back.
Setup will detect the gateway when it initializes.

MAC Address | IP Address | Status |
Wwhaiting for reset..

[F | Cancel

Plug in the power cable on the MediaPack. Or, if the MediaPack already has power, unplug it and plug it back in to reset the

device.
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Assign IP Address to New AudioCodes Gateway Eq |

Setup can assign an IP address to a gateway immediately after the gatevay iz reset or when the
power iz first supplied. The [P address can be requested from a DHCP server on vour networl,

ar vou can enter a static IF address.

IP address:  |Use DHCP Charge... |

Inztuctions:

“ith the gateway cannected ta your netwark, plug in the power cable o your gateway, or if
power haz already been zupplied then reset the gateway with the rezet button in the back.

Setup will detect the gateway when it initializes.

MAC Address | IP Address | Status |
- {00-90-8F -1 3-0E -0 10.0.1.100 Werify connection...

[IF I Cancel

When the MediaPack boots up, Setup will detect it on the network and assign an IP address to it. Setup will display an Ok
status when the IP address has been successtully applied.

Assign IP Address to New AudioCodes Gateway |

Sefup can assign an | address to a gateway immediately after the gateway iz reset ar when the
pawer iz first zupplied. The IP addrezs can be requested fram a DHCP server on vaur nebwork,,

ar vou can enter a static IF address.

IP address:  |Use DHCP LCharge.. |

Inztuctions

With the gateway connected to pour network, plug in the power cable to your gatewan, or if
power haz already been supplied then reset the gateway with the rezet button in the back.
Setup will detect the gateway when it inhalizes.

MAC Address | IP Address | Status |
E#0090-6F130E-01  10.01.100 Ok

s I Cancel

Click OK.

Now Setup will apply an initial configuration to the MediaPack. It will also upgrade the firmware, if needed. You may
optionally assign a descriptive name to this MediaPack, if there are multiple AudioCodes devices on your network.
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Server Installation VWizard

MET SabsFAXbHon

IP Fax [T.38] YolP Gateway

MET SatizFastion can zend and receive faxes uzing T.38 enabled ports on a
WaolP gateway that 1z connected to pour network,

The tMP-114 F=<0 gateweay at 10.0.7.700 was contacted successfully. You can
chonze ba canfigure the gateway as follows:

¥ Send a basic configuration to this gateway that enables b33 faxing

Route inbound £33 fax sessions to thiz computer: I-I 0.01.102

Store a name in the gateway [optional): Iaudiucndes.cnm

< Back Mest > Cancel

If this is a MediaPack that is used for other purposes in addition to fax, or if you have made any custom changes do not use

Setup to apply a configuration. This configuration will overwrite any and all settings you have made to the MediaPack.

Setup

A

The configuration that will be sent to this gatewaw will overwrite any advanced settings that wou may have set previousl:,

Conkinuer

=|
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Server Installation VWizard |

IP Fax [T.38] YolP Gateway
MET SatizFastion can zend and receive faxes uzing T.38 enabled ports on a
WaolP gateway that 1z connected to pour network,
Configuning G ateway...
ANREERN
MET SabsFAXHon
< Back Hest > Cancel

Setup will need to know how many ports to configure NET SatisFA Xtion for. Use the defaults unless you need to use a
different port count.
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Server Installation YWizard

IP Fax Port Count

Enter the mazimum number of [P fax portsdchannels that the fax
zerver will uze:

IP fax port count: |4

AP

MET SabsFAXHon

< Back

Cancel |

Click Next.
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Server Installation YWizard |

Pleaze wait while the fax portz are detected for the selected fax devices...

15 | Finizhed Detecting Fax Devices

5

4 Fax Ports Detected
Device Mame | b odel | Puort | Special Setting
& \PF_PORT_000O1 IP Faw [T.38] WalP Gateway T.38
O3\ PF_PORT_000Z2 IP Fax [T.38] WalP Gateway T.28
O PF_PORT_000O3 IP Fax [T.38) WalP Gateway T.28
RPF_PORT 0004 IP Fax [T.38] YalP Gateway T.38

Click Next.

Setup will now ask you for a Called Subscriber Identification (CSID). A CSID is how your fax server will identify itself to other

fax devices. It is also typically printed at the very top of all faxes it sends out. It may be set to anything. Most users will set this to
their fax number or their company name.

You will also need to provide a default ANI (Caller ID). Most users will set this to their main fax number.
Setup will also give you the option to specify a digit to get an outbound line. For example, if calls go through a PBX phone

system that requires a “9” to get an outside line. For more advanced dialing rules, please see the Administration Guide about the
Validation Editor.
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Server Installation YWizard |

Set any of the fax server options below,

0 [dentification:
CsID IF.ﬂXB.ﬁ.EKlNE

Y'ou are required to zpecify a C510 [Called Subscriber
Identifization). The CSID iz typically zet bo pour fax number.

A |BEIEIEEEIE453
The AR [Caller 1d] identifies vou at the telephony level.

@} Dialing Options:
Ciial I to get an outzide line.

MET SabsFAXHon

< Back Hent » Cancel

Click Next. You have now completed the AudioCodes portion of Setup. Please return to the Installation Guide, page 19
(README FIRST Installation Guide.pdf), to continue with the installation.
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Configuring the AudioCodes MediaPack for DTMF Collection

Open a web browser and type in the IP address assigned to the AudioCodes MediaPack. The logon screen appears.
Username = Admin

Password = Admin

(Both A’s are capitals)

Connect to 10.0.0.88

The server 10,0.0,58 at Realml requires a username and

password,
Uset name: |ﬁ Admin ["]
Passvord: | EYTTT) |

[Cremember my password

Click on Protocol Management

Click on Endpoint Settings — Automatic Dialing

Set Destination Phone numbers to 1000, 1001, etc (numerically ascending) for each port
Set Auto Dial Status to Hotline for each port

Click Submit
/2 AudioCodes - Windows Internet Explorer .|
@;t - | repipinn.0 e (v 42/ X | &7 uve Search 2B
Fle Edt ¥iew Favortes Tooks Help
“r Favortes |5~ | 4@ Documentation & hudoCodes x [T fr~ Bl L) dm - page- Safety- Took - @-
S |
£ S AudioCodes MELHEXO
Protocol  Advanced Manipulation Routing Profile Endpoint  Hunt Advanced RADIUS
Definition Parameters Tables Tables Definitions Phone Group Applications Parameters
Numbers Setfings
-
Automatic Dialing
(Gateway Port__Destination Phone Number Auto Dial Status
Port 1 FX0 1000 | Enable v
[CT— Do
ed Configura Port 2 FXQ 1001 Deane
& Diagno Port 3 FXO 1002 Hotline.
oftware Update 1 Pot4 FXO [1003 ] Hotlne v
(]
< I | [2
Done @ Internet 00 v
Click Maintenance

Click Burn to burn all changes to flash memory
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(= RudioCodes - Windows Internet Explorer

enfi=if- |
& - el [ (¥ | [ e search |2
Fie Edt Vew Favortes Tods Help
¢ Favorites | (@ AudioCodes fir - B O @ - pege- sefety- Tos- @-
7a -
£ 3 AudioCodes MESHEZD
B
} Maintenance Actions
RESET
4 Quick Setup
D — Reset Board
+ Advanced Configuration Bum To FLASH
+ Status & Diagnostics
+ Software Update 3 Graceful Option
+ Maintenance = =
LOCK / UNLOCK
~ ez Lock LOCK
Graceful Option
Current Admin State UNLOCKED
Save Configuration BURN
< v
[[FermsiresetBoard & Intermet F100% -

Configuring the MediaPack (FXS only) for analog DID Collection
If you have analog DID trunks (NOT PHONE LINES WITH DIAL TONE) configure the following two settings.

Click on Protocol Management
Hover Advanced Parameters and click on General Parameters
Under General Parameters, set Enable DID Wink to Enabled

Under Disconnect and Answer Supervision, set Enable Polarity Reversal to Enabled

General Parameters

IP Security | Disable [V]
Filter Calls to IP ' Don' Filter v
| Enable Digit Delivery to Tel ' Disable v
| Enable Digit Delivery to IP ' Disable v
RTP Only Mode ' Disable v
PSTN Alert Timeout 180 |
Enable DID Wink  Enable ¥
Enable Paolarity Reversal |§Enable [V]
Enable Current Disconnect | Disable [V]

Click Submit

Click Maintenance

Click Burn to burn all changes to flash memory



