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Setup will give you the option of backing up your program and data files, and/or doing a clean install. It is recommended that
you allow Setup to backup your NET SatisFA Xtion install. However, depending on the size of your queues, this might be a very
long operation. The backup files will be stored in Cz\Program Files\NET SatisFAXtion\Backup (default). There is also a
Backup and Restore program that can easily backup or restore these files at a later date.

It is not recommended to do a clean install. Leave this box unchecked.

Click Next.

Setup will now unload the NET SatisFAXtion server and email gateway, if any.
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Setup will then allow you to enable the monitoring service. Monitoring allows the NET SatisFA Xtion server to notify an email
address of server loads or unloads. This is an option, you may uncheck “Enable Monitoring” to disable it.

If you would like to use monitoring, enter a mail server and an email address. CAUTION: the mail server you enter here must
either be the server that hosts the email address entered, or be configured to relay mail on behalf of the NET SatisFAXtion server.
Also note, if you will later on be using the POP3 email gateway, do not enter the fax email account, this may lead to a mail loop.

& NET SatisFAXtion 8.5 Installation

NET SatisFAXtion 8.5

mail.company. com
adrministratorEcompany. com

Click Next.

Setup will now backup your NET SatisFA Xtion installation if it was previously selected.

Backing up NET SatisFAXtion 7,/8.% Installation

c:"Program Files\NET S atizFaktion

|
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The NET SatisFAXtion 8.5 Installation Wizard

MET SatisFAXtion 8.5 Setup = |EI|5|

Welcome to the NET
SatisFAXtion 8.5 Installation
Wizard

It iz strongly recammended that vou exit all Windows programs
befare running this setup programm.

Click Cancel to quit the setup program, then close any programs
wou have wnning, Click Mest to continue the installation.

WWARMNIMNG: This program iz protected by coppright law and
international treaties.

Unauthorized reproduction ar distribution of this progran, or arg
portion of it, may result in gevere civil and criminal penalties, and
will be progecuted to the maximum extent possible under law.

< Back Cancel

Click Next.

Setup will ask for the Administrator’s full name and organization. This is only used for the setup program.

It will also allow you to install NET SatisFAXtion for only the current user. This is not recommended as it will prevent the
server administration programs from functioning correctly for any user but the one currently running the install process.

i NET SatisFAtion 8.5 Setup =10l x|

User Information
Enter the following information to personalize vour installation.

Full Mame: I.-’-‘n.dministrat-:r

Organization: IFaxBack, Inc)

The gettings for thiz application can be installed far the current user or for all uzers that
share this computer. “ou must have administrator nights to install the settings for all
uzers, |nstall this application faor;

&+ Anpone who uses this computer

¢ Only far me [Administratar)

< Back | Mext > I Cancel

Click Next.
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Setup will now install the NET SatisFA Xtion files.
o1

Updating System
The features you selected are currently being installed.

Setup will now create the NET SatisFA Xtion service. The service must be configured to log on as a Windows user account.
Setup will now ask for the Windows user name, password, and domain to use for the service. The account used must have local
Administrator permissions and a password.

NET SatisFAZXtion Service Log On

Enter the Uzer Mame and Password for the zervice Log On.

€ UserMame Ihdministrator

i |

Pazsword I Camec]

Domain |FM5EHVEH|

The window will default to your current user name and domain.
It is recommended that you use a local Administrator account. Set the user name to “Administrator” and the domain the same as
this server’s name. Enter the corresponding password.

Click OK.
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You will now see a splash screen as the NET SatisFAXtion service loads.

NET SatisFAXtion 8.5

Network Fax Server

FaxBack

Copyright © 2008 FaxBack, Inc. NET SatisFeXtion iz a trademark
of FaxBack, Inc. &ll rights reserved.

204213142

Loading Metwork Domain Controller.

Unless you have an email gateway installed, your installation of NET SatisFA Xtion is now complete.

For additional documentation on configuring and managing your NET SatisFA Xtion server, please refer to the Administration
guide. It can be accessed from the LaunchPad.
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Email Gateway Upgrade

If you had an email gateway installed on your fax server, you will now be prompted to upgrade the email gateway.

MNET SatisFAXtion

b ] ) The Fax server has been updated, however there are gateways that require upgrades,
-

Do vou warnt ko reload the Fax server and upgrade the gateways now?

Click Yes.

The email gateway setup will launch. The following examples use the SMTP Email Gateway, but the other email gateways will
be similar.

SMTP Gateway Setup o B |

Welcome to the NET
SatisFAXtion - SMTP Gateway
Installation Wizard

It iz strongly recommended that pou exit all \Windows programs
before munning this setup program.

Click Cancel to quit the setup program, then cloze any programs
yau have wnning, Click Mest to continue the installation,

WARMING: This program iz protected by copyright law and
international treaties.

Unautharized reproduction ar distribution of this pragramm, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the masimumn extent poszible under law.

< Back Cancel

Click Next.
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Setup will ask for the Administrator’s full name and organization. This is only used for the setup program.
It will also allow you to install NET SatisFA Xtion for only the current user. This is not recommended as it will prevent the
server administration programs from functioning correctly for any user but the one currently running the install process.

ii-“!rI' MET SatisFAXEion - SMTP Gateway Setup = |EI|£|

User Information

Enter the following information ta personalize your installation.

Full Mame: ||

Organization: I

The settings for this application can be installed for the current uzer or for all users that
zhare thiz computer. “rou must have administrator rights to inztal the settings for all
uzers. Install thiz application far:

& Arwone wha uses this computer

" Only for me [)

< Back | Mest > I Cancel

Click Next.

Setup will now create the NET SatisFA Xtion service. The service must be configured to log on as a Windows user account.
Setup will now ask for the Windows user name, password, and domain to use for the service. The account used must have local
Administrator permissions and a password.

i‘é‘u MET SatisFaxtion - SMTP Gateway Setup = |El|ﬂ

Logon Information
The fallowing logar infarmation iz used by MET SatisFAxtion - SMTP Gateway,

Specify a uzer account to be uzed by the application, either for running a service ar far
logaing onto other zervers. Uze the Browse button ta choose users from pour netwark.
For domaing, uzer names must be in the format of DOMAINY zer arne.

User Mame: |Fa55ERVER Administiator Browse... |

Pagzwond: |==>‘==>"=>‘==x

¢ Back | Mext > I Cancel

The window will default to your current user name and domain.

It is recommended that you use a local Administrator account. Set the user name to “MACHINENAME\Administrator,”
where MACHINENAME is the host name of the server.

Click Next.
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Setup will ask you where to install the gateway files. It will default to the current NET SatisFA Xtion install directory. It is
recommended you accept the default.

ii-“!rI' MET SatisFAXEion - SMTP Gateway Setup = |EI|£|

Destination Folder

Select a folder whera the application will be inztalled.

The "Wise Installation YWizard will install the fles for MET SatisFAxtion - SMTP Gateway
in the following folder.

Toinstall into a different folder, click the Browse button, and select another folder.
You can chooze not to install MET SatisFAstion - SMTP Gateway by clicking Cancel o
exit the Wise |nstallation Wizard.

Destination Folder
’V C:%Program Files\MET SatisFAXonhSMTP G atewsays Browse |

< Back Cancel

Click Next.

Setup will now install the Email Gateway files.

i‘é‘u MET SatisFaxtion - SMTP Gateway Setup = |El|ﬂ

Updlating System
The features you selected are currently being installed.

Extracting properties...

PrirnantyolureS paceR equired
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Setup will then launch the Email Gateway setup.

] NET SatisFAXtion - SMTP Gateway Setup x|

SMTF Gateway | Gateway Motification |

These settings control the SMTP configuration for the MET SatisFie<tion SMTP Fax
Gateway.

Outbound [SMTP] E-mail Server:

Imail. COMpany. o

SMTP Fax Domait:
Ifa:-c.company.com

Matification Sender E-Mail Address:

Ido-not-leply@company.com

Uzers should receive inbound faxes in this file format:

PDF [Adobe Portable Document Format) j

ak. I Cancel |

Everything will be the same as your previous configuration. Click OK. The email gateway will load.

Your installation of NET SatisFA Xtion is now complete.

For additional documentation on configuring and managing your NET SatisFA Xtion server, please refer to the Administration

guide. It can be accessed from the LaunchPad.



