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Setup will give you the option of backing up your program and data files, and/or doing a clean install. It is recommended that 
you allow Setup to backup your NET SatisFAXtion install. However, depending on the size of your queues, this might be a very 
long operation. The backup files will be stored in C:\Program Files\NET SatisFAXtion\Backup (default). There is also a 
Backup and Restore program that can easily backup or restore these files at a later date.

It is not recommended to do a clean install. Leave this box unchecked.

Click Next.

Setup will now unload the NET SatisFAXtion server and email gateway, if any.
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Setup will then allow you to enable the monitoring service. Monitoring allows the NET SatisFAXtion server to notify an email 
address of server loads or unloads. This is an option, you may uncheck “Enable Monitoring” to disable it.

If you would like to use monitoring, enter a mail server and an email address. CAUTION: the mail server you enter here must 
either be the server that hosts the email address entered, or be configured to relay mail on behalf of the NET SatisFAXtion server. 
Also note, if you will later on be using the POP3 email gateway, do not enter the fax email account, this may lead to a mail loop.

Click Next.

Setup will now backup your NET SatisFAXtion installation if it was previously selected.
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The NET SatisFAXtion 8.5 Installation Wizard

Click Next.
Setup will ask for the Administrator’s full name and organization. This is only used for the setup program.
It will also allow you to install NET SatisFAXtion for only the current user. This is not recommended as it will prevent the 

server administration programs from functioning correctly for any user but the one currently running the install process.

Click Next.
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Setup will now install the NET SatisFAXtion files.

 

Setup will now create the NET SatisFAXtion service. The service must be configured to log on as a Windows user account. 
Setup will now ask for the Windows user name, password, and domain to use for the service. The account used must have local 
Administrator permissions and a password.

The window will default to your current user name and domain.
It is recommended that you use a local Administrator account. Set the user name to “Administrator” and the domain the same as 

this server’s name. Enter the corresponding password.

Click OK.
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You will now see a splash screen as the NET SatisFAXtion service loads.

Unless you have an email gateway installed, your installation of NET SatisFAXtion is now complete.

For additional documentation on configuring and managing your NET SatisFAXtion server, please refer to the Administration 
guide. It can be accessed from the LaunchPad.



NET SatisFAXtion 8.5 Upgrade Guide  —  Page 10

Email Gateway Upgrade
If you had an email gateway installed on your fax server, you will now be prompted to upgrade the email gateway.

Click Yes.
The email gateway setup will launch. The following examples use the SMTP Email Gateway, but the other email gateways will 

be similar.

Click Next.
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Setup will ask for the Administrator’s full name and organization. This is only used for the setup program.
It will also allow you to install NET SatisFAXtion for only the current user. This is not recommended as it will prevent the 

server administration programs from functioning correctly for any user but the one currently running the install process.

Click Next.

Setup will now create the NET SatisFAXtion service. The service must be configured to log on as a Windows user account. 
Setup will now ask for the Windows user name, password, and domain to use for the service. The account used must have local 
Administrator permissions and a password.

The window will default to your current user name and domain.
It is recommended that you use a local Administrator account. Set the user name to “MACHINENAME\Administrator,” 

where MACHINENAME is the host name of the server.
Click Next.
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Setup will ask you where to install the gateway files. It will default to the current NET SatisFAXtion install directory. It is 
recommended you accept the default.

Click Next.

Setup will now install the Email Gateway files.
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Setup will then launch the Email Gateway setup.

Everything will be the same as your previous configuration. Click OK. The email gateway will load.

Your installation of NET SatisFAXtion is now complete.

For additional documentation on configuring and managing your NET SatisFAXtion server, please refer to the Administration 
guide. It can be accessed from the LaunchPad.


