
���������	
���

�
�����������������������

��������������������

������� �

	
� �



�

�

� � � � � � � � � � � � 	 � 
 � � � � 
 


�
�����������������������
	
��

� ����������	����
 !"#��$�
��%��������&��'��(�������)""�


�*�����+,�# --.�
/%����01""2�.-#3---4�(�04".2�4# 34.4"�(�����04".2�4 # 34.##�



�

�

 
�

�

�

�

�

�

�

� � � � � � � � 
 � �

The software described within is copyrighted material and is supplied only under 
license agreement and is subject to nondisclosure.  The software may be copied 
only in accordance with the terms as described in the software agreement.  
FaxBack, Inc. makes no warranties with respect to the contents or use of this 
manual and specifically disclaims any express or implied warranties of 
merchantability or fitness for any particular purpose.  Further, FaxBack, Inc. 
reserves the right to revise this publication and to make changes to its contents at 
any time, without obligation to notify any person or entity of such revisions or 
changes.  No part of this or any accompanying documentation may be 
reproduced., translated into another language, or transmitted in any form or by any 
means, electronic or mechanical, including photocopying, recording, or scanning, 
for any purpose without the express written permission of FaxBack, Inc. 
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NET SatisFAXtion is a trademark of FaxBack, Inc. 
 
Microsoft, Windows 95/98/2000/NT, XP and Exchange are all registered 
trademarks of Microsoft Corporation. 
 
All other trademarks are owned by their respective owners.
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Users None Can use a fax client only. 
Cannot run Administration without additional privileges. 
* All registered users have at least this level of privileges. 
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Routers Postmaster Can run Administration to view and print, cover page only, 
faxes in the Postmaster’s inbox, or route Postmaster faxes to 
any user or group.  Members of this group see only the cover 
page of a message. 
Cannot generate reports. 

Supervisors Supervisor Can do all of the above, plus: 
View and print part or all faxes in anyone’s inbox or route 
any inbox faxes to any user or group.  
Can perform management tasks on all outbound faxes, such 
as resend, reschedule and abort, put on/off hold. 
Can add, modify and/or delete users and groups. 
Members of this group only receive the cover page of a 
message initially, but can receive the body of the message 
by requesting the second page. 

System 
Users 

Autoprint N/A 
No real privileges; these are special users (or more 
accurately, accounts) that implement NET SatisFAXtion 
features. No one logs in as a system user. 
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Group Name Group name, e.g. Sales, Support 

Description Description of group 
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Line Select one or more lines to direct to this group 
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Identifier Enter an extension number or other station identifier.  For further details on 
your options for this field, see the chapter on Inbound Routing Options. 

Enable Automatic 
Inbound Routing 

To dictate that incoming messages be distributed equally to the group, 
check this box.  This feature distributes incoming messages equally to all 
the members of a group. There is an option within the Add or Modify Group 
dialog to specify that this feature applies to even those group members that 
are not logged on to the server (see above). 
Note: While this method of routing is turned on, conventional routing is 
disabled. 
Example: If a group named Customer Service has three members: Abe, 
Ben, and Carla, and the AIR feature is turned on, the first inbound message 
will be delivered to Abe, the second message will be delivered to Ben, the 
third message will be delivered to Carla, the fourth message will be 
delivered to Abe, and so forth. 

Distribute faxes 
even if users are 
not logged on 

This option will only be available if the previous checkbox is checked. 
Check this option to activate the AIR feature for all members, even those 
who are not logged on.  

The following user 
will always get 
faxes for this 
group 

This option enables you to specify one person (e.g., a team leader) who will 
receive a copy of all messages distributed via the AIR method. There is a 
‘none’ option available as well. 
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Group 
Privileges 

Select all privilege levels that apply to the new group. 
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Autoprint 
button 

The dialog that appears here is similar to the dialog that appears when you choose 
File > Autoprint Setup. 
The difference is that the settings specified here are group-specific and will 
override the generic Autoprint settings specified via the File menu.  Note that if the 
server is loaded as an application, the basic logon information will apply to this 
dialog, whereas if the server is loaded as a service, you must specify users that 
have access to the print resources specified on the previous tabs, and could 
specify a different user for each group. 
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First / Middle / Last Your full first name, middle initial and last name. 
User Name The name that will identify the user (this could be any 

name, even a nickname. 

Description Any description that will help categorize this user. 

Routing Address To enable the user to receive forwarded faxes in their e-
mail mailbox, enter the user’s e-mail address here; the 
address must be entered in the following format: 
<GatewayName>!<Email 
Organization>!<EmailSite>!<User> 
Example: MSPOST!FaxBack!Support!JimJ 

Billing Code This code can be used to track outgoing fax data for 
phone line use charges.  For more information on billing 
codes, please see the section following this table. 

Password Enter the user’s password here. 

Confirm Re-Enter the password for confirmation here. 
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Autoforward to Click the down arrow for a list of names.  Choose a user or 
post office to which this user’s messages should be 
forwarded.  One common use of this feature is forwarding 
faxes when a user goes on vacation. 

Line Click the down arrow to display a list of line numbers and 
their corresponding port names from which to choose.  If you 
do not see your choice, you can enter the information 
manually.  All messages received through this port will 
automatically be forwarded to the new user. 

Identifier Enter an extension number or other station identifier.  
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Fax Preview Note the checkbox at the bottom of this tab.  If you check 
this, users will be able to preview a fax before it is 
transmitted. 
This checkbox should NEVER be checked for WinFax 
PRO and/ or FAXability users.  See the “More About…” 
section following this table. 

Additional User Aliases Use this field to add other usernames for this user. 
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This yellow icon represents the loaded server modules. It will only be seen 
on the server machine and only if the server was loaded as an application (it 
will not display if the server was loaded as a service).  If the server is loaded 
on NT as a service, you will need to stop and start the fax server’s service 
via the Control Panel’s Services utility.  
Double-clicking this icon displays the module list; at that point your options 
are unloading the modules and shutting down the server, or closing the 
module list again.  This icon remains visible whenever the server is loaded. 

�

This green icon represents your connection to the server 

�

This grey icon indicates that you have a new incoming fax.  Double-clicking 
on this icon takes you to the Inbox.  The icon disappears at this point 

�
�
�

�

This white icon indicates a message or moderate warning due to a variety of 
circumstances including these:  The server is not responding, the server is 
paused because of low disk space, the server has been paused manually by 
the administrator, the server is paused because Autoprint has not yet 
loaded, etc.  Double-clicking this icon takes you to the Errors and Warnings 
view of Admin. 

�
�
�

�

This “sleeping computer” icon indicates that your server connection is 
temporarily suspended because of low disk space, the server has been 
paused manually by the administrator, or the server is paused because 
Autoprint has not yet loaded. 
This icon will temporarily replace the green ‘server connection’ icon and will 
remain this way until the server has been reactivated. You will be notified of 
this state by the ‘envelope’ icon. 

�

�

This red icon indicates a severe warning:  Your server connection has been 
lost despite several connection retries.  Double-clicking this icon takes you 
to the Errors and Warnings view of Admin.  This icon will remain in your 
system tray until you close Admin and log on to the server again. 

� This yellow icon represents the WinFax Controller.  Double-clicking on this 
icon launches WinFax PRO.  Right-clicking on this icon displays a menu of 
WinFax PRO options. 

�
This icon represents the FaxOut Client Suite. 
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Ready Port is idle and ready 
Dialing Dialing out 

Answering Self-explanatory 

Transmitting Self-explanatory 

Receiving Self-explanatory 

Handshaking An exchange of signals between the fax sender and the fax 
receiver to confirm that transmission can proceed, determine 
which specifications will be used and verify reception of the 
documents sent. 

Disconnecting Self-explanatory 

Off hook You may see this if the line is busy 

Modem in use The modem is engaged in another transmission; for example, 
it may be in use by another program besides the fax server 

Unavailable You may see this if the port is defective 

Resetting You may see this if the port needs to be re-initialized for 
some reason 

Reloading Self-explanatory 

�
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Pre-Process 1 Parameters specified here standardize a 
number in preparation for the next two 
validation levels.  Examples of tasks at this 
level include stripping a leading ‘1’ or ‘9’ or 
‘91’. This rule-type is helpful because if you 
want to test a number, you won’t have to 
write rules for all of its possible variations. 

Dial 2 This rule-type is primarily for specifying 
what is allowed, primarily defining local and 
long distance dialing rules. An example of 
this would be stripping of area codes if you 
work in a seven-digit dialing area. 

Block 3 This rule-type blocks certain numbers (e.g. 
those beginning with ‘900’). 

Post-
Process 

4 This rule-type is most useful for adding 
access digits to a fax number (e.g. ‘9’ to get 
an outside line, etc.) 

�
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CSID The recommended format for this identifier is that it contains 
only numbers (0-9).  A space or a ‘-’ is also acceptable.  For 
example, you enter your company’s fax number as :  
503-597-5399. 

Dialing Options If you have to dial a number to get an outside line when 
making a phone call, enter the digit followed by a comma. 

Allow same fax If you send multiple faxes to the same number, it may or may 
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number to be dialed 
simultaneously 

not be desirable to allow more than one of these faxes to be 
sent simultaneously.  The determining factor is the recipient. 
If most of your fax recipients can receive multiple faxes at 
once, then check this box to allow undelayed delivery of such 
faxes. If most of your fax recipients would produce a busy 
signal in the event of multiple incoming faxes (i.e. they have 
only one fax port on their incoming line), leave this option 
unchecked. When the option is unchecked, faxes to the same 
number will wait their turn. 

Pause [x] seconds 
before dialing a fax 
number 

This option allows you to specify an amount of time that a 
port spends in “receiving mode” before dialing out to send a 
fax. This is especially useful when doing broadcasts; it 
prevents the line from being in extended busymode. 

Automatically retry 
failed faxes [x] times 

This allows you to specify the number of times you wish to 
retry sending a fax.  The default is three (3). 

Enable Intelligent 
Retry 

When this feature is enabled (the default setting), in the event 
of an interrupted fax transmission, the fax server will only 
send the cover page and the failed pages during the retry.  If 
you turn the feature off, the entire fax is sent during a retry. 
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Autoprint Server In order to use the Autoprint feature, this server needs to be 
turned on. 

Run fax server as an 
automatic service 

In essence, configuring the server to run as a service makes 
it part of the operating system. If this is done, the server will 
be loaded even before the machine is logged onto by the 
user.   
It is best to match this setup option with the e-mail server’s 
setup.  For example, if Lotus Notes is loaded as an 
application, NET SatisFAXtion should be loaded as an 
application, and the checkbox should be unchecked. 

Automatically create 
fax users when 
someone sends a fax 

To auto-enroll e-mail users as fax server users the first time 
they send a fax through the server, click this option. 

Reject attempts to 
send faxes if a fax 
user account does not 
exist 

To prevent e-mail users from being auto-enrolled as fax 
server users, click this option. 
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$(HH) $(11) Hours with leading zero for single-digit hours; 
24-hour clock 

$(H) $(1) Hours with no leading zero for single-digit 
hours; 24-hour clock 

$(MM) $(22) Minutes with leading zero for single-digit 
minutes 

$(M) $(2) Minutes with no leading zero for single-digit 
minutes 

$(SS) $(33) Seconds with leading zero for single-digit 
seconds 

$(S) $(3) Seconds with no leading zero for single-digit 
seconds 

$(DD) $(44) Day of month as digits with leading zero for 
single-digit days 

$(D) $(4) Day of month as digits with no leading zero for 
single-digit days 

$(NN) $(55) Month as digits with leading zero for single-
digit months 

$(N) $(5) Months as digits with leading zero for single-
digit months 

$(YYYY) $(6666) Year represented by full four digits 

$(YY) $(66) Year as last two digits, but with leading zero 
for years less than 10 

$(TimeUS) $(81) Time in the format HH:MM:SS: AM/PM 

$(Time) $(82) Time formatted according to system default 
set in Control Panel > Regional Settings > 
Time 

$(DateUS) $(83) Date in the format MM/dD/YY 

$(Date) $(84) Date formatted according to system default for 
short date style set in Control Panel > 
Regional Settings > Time  

$(Cover) $(90) Message body 

$(SenderName) $(92) Sender name / friendly name 
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$(From) $(96) Replacement string for the macro $(Sender 
Name) which will look for the name in the 
email address string 

$(Receiver Name) $(93) Recipient name – This results in a single 
recipient name per cover page (the names of 
any other recipients will be omitted) 

$(To) $(94) Recipient name(s) – This will be replaced by a 
comma-separated list of all email destinations 
that are not marked as cc or bcc 

$(CC) $(95) Will be replaced with comma separated list of 
all email destinations that are marked as cc.  If 
current destination is marked as bcc its email 
address will be appended to this list in a form 
(bcc:  . . .)  Lines will wrap on word boundary 

$(CompanyName) $(80) Recipient company name 

$(PhoneNumber) $(80) Recipient phone number 

$(Subject) $(91) Subject of the message 
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No Answer (rings but 
does not pick up) 

Possible causes are problems on the receiving end 
including these: 
Power Outage 
Fax unit unplugged 
Fax machine out of paper 
Fax unit turned off 
Data modem, human or Group 1/Group 2 fax machine 
answered 
Wrong fax number 
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Things to try: 
Call the receiving facility and ask about any problems on 
their end. 
Check the number and dial again; don’t forget the prefix. 

Unsustainable 
connection 

Possible causes: 
Noisy connection 
Unexplained interruption in the connection 
Things to try: 
The system will automatically retry three times.  Once 
these are finished, try sending again. 
Make sure your cables are in securely. 
Plug in a phone and check for line noise. 
Call the phone company. 
If the problem persists, a driver debug log could help in 
further analyzing the problem. 

Busy Try again later, the receiving fax machine is in use 

No Dial Tone This message is probably caused by some problem on 
the sending end: 
Things to try: 
Check to make sure that your fax device is connected. 
Check to make sure that the phone lines are plugged into 
the correct jacks on the correct systems. 
Check to make sure that the phone line is plugged into the 
wall. 
Check the phone cord. 
Plug in a phone and check to see if there is a dial tone. 

Incompatible fax device This is an uncommon error and applies only to the remote 
fax device. 

Equipment problem Check your equipment for compatibility and correct setup, 
and then try again. 

Load time error An error of this type will only occur as the fax server 
software is loading (due to a conflict with the device or 
registry, the operating system, system initialization, etc.) 
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