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Interoperability, High Availability, Flexible Integration 
Brings powerful fax software capabilities to the desktop and across multiple locations. Create and send faxes directly 
from any application and automatically receive faxes in email. Integrates with document management systems to 
facilitate HIPAA/SOX compliance. 
 

Audience: 
• Enterprise & Large Business 
• Any organization with Heavy Fax Volumes 
• Workgroups and Departments 

 

Fax Client Options: 
• Microsoft Outlook 
• Microsoft Fax & Scan 
• Fax Machine’s 
• MFP’s and Digital Senders 
• Workflow / Document Management 

 
 

 Full VoIP Fax Solution 

 Flexible and Scalable  

 Numerous Fax Client Options 

 Reliability and High Availability 

 Integration 

 Inbound Routing  

 MFP & Digital Sender Support 
 
 

Feature  Benefit
Windows based  Runs on Windows based operating systems, servers and virtual machines. 

Authentication & User Management  Supports Active Directory and integrates with provisioning applications 

Internet Friendly Options  HTTPS for: Reliability, firewall/NAT traversal, bandwidth reduction. 

Broadcast Fax Capabilities  Automates batch faxing for increased efficiency. 

Built‐in reporting tools  Makes analyzing fax usage data straight forward. 

Fax Delivery Confirmation  Real‐time fax status confirms fax delivery results. 

Technical Support  Includes 30 days support. Available: support plans/ professional services. 
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Product Highlights 
 
Include Fax Machines 
NET SatisFAXtion enables you to completely link and 
integrate fax machines to your fax server for total fax-
machine to fax-server interoperability. Now you can track, 
archive and configure fax rules for your fax machines just 
like desktop fax.  
 
Fax from the Desktop 
NET SatisFAXtion adds a “Fax” button to the Microsoft 
Outlook and Office suite tool bars making it easy to send, 
create coversheets, and address faxes right from the 
desktop. Don’t use Microsoft products? NET SatisFAXtion 
can fax from any email client and any application. 
 
Flexible Inbound Fax Routing 
Receive your faxes where you want: route faxes to 
individual or multiple recipients, departments, databases or 
printers using inbound routing. NET SatisFAXtion supports 
DID routing via digital DNIS or analog DTMF tones in 
addition to CallerID, port and manual fax routing. 
 
HIPAA and SOX Regulatory Compliance 
NET SatisFAXtion integrates with document management 
systems for complete fax archival and can use HTTPS 
encryption and the real-time T.38 fax protocol for secure fax 

transmission over the open Internet when used in 
conjunction with a FaxBack certified VoIP provider. 
 
Advanced Reporting Tools 
The built-in Report Generator allows for easy graphical and 
numeric monitoring of all aspects of faxing including: fax 
server traffic volumes, total fax usage by date range, group 
or individual user, fax volume peaks, billable fax tracking, 
and much more. All reports are customizable and 
exportable to Excel. 
 
Easy Installation and Support 
NET SatisFAXtion installation is intuitive and user friendly 
and includes complete web based documentation and 
thirty days customer support to facilitate getting your fax 
server up and faxing as quickly as possible. 
 
Administration and Management Console 
The Administration console is a complete fax server 
management suite that gives administrators unparalleled 
information and control including: view and manage faxes, 
run usage reports, Auto-enroll or import and set up users 
and groups, install fax toolbars, manage global 
coversheets, setup fax dialing and validation rules, and 
much more.

 
Featured VoIP Media Gateway Solution:  
The AudioCodes Mediant 1000 combines the VoIP Media Gateway and fax server into a single, high density, flexible rack 
mounted solution. AllowsT1 (digital) and FXO, FXS and analog/T1 lines and integrates fax machines into the IP fax 
environment. 
 

System Requirements  
2GHz or higher Intel dual‐core compatible processor 
2GB RAM, 60GB Hard Drive, 10,000 RPM, RAID 0 Hard Drive Configuration 
Windows Installer 3.1, .NET 2.0, MDAC 2.8 SP1 
Microsoft Windows 32 Bit OS: XP, Windows 2003, 2008 Server 
Microsoft Internet Explorer 6.0+  

         NET SatisFAXtion supported Fax Device: 
‐ VoIP: AudioCodes, Cisco, Dialogic, or other SIP T.38 supported VoIP gateway/Router/IP PBX. 
‐ Dedicated Fax Hardware: Dialogic (Brooktrout, Eicon), Mainpine. 
 

Learn More: 
 Website: www.faxback.com   Email: info@faxback.com   Telephone: 800‐329‐2225 


