Quickly and Easily Migrate Fax Machines from

Analog Phone Lines to a VolP Service Provider

Send and receive fax documents at the same low-cost rate and
convenience as a VolP phone call

Despite the evolution of fax software technology,
many businesses still use Fax Machines to send
and receive paper based documents in their
organization.  Unfortunately, as businesses
migrate from analog phone lines to a VolIP service
provider infrastructure, linking fax machines to the
IP infrastructure has proven to be a challenge,
commonly causing them to lose fax reliability. In
some cases, Service Providers do not support fax
machines altogether, forcing them to continue
using dedicated analog phone lines for the fax
machine.

The NET SatisFAXtion™ |IP Fax Machine Client
Plug-in, allows organizations of all sizes to
quickly and easily link existing fax machines,
MFP’s, and digital senders to a NET SatisFAXtion
equipped VolP Service Provider infrastructure,
without sacrificing reliable fax delivery. Using a supplied ATA device and the NET SatisFAXtion
software plug-in, fax machines are easily connected to the VolIP service provider, bypassing the
need for dedicated analog phone lines, redundant fax software, expensive fax board hardware or
dedicated fax servers. This allows all documents, whether paper-based or printed from the
workstation, to be faxed at the same low-cost rate and convenience as a VoIP phone call. This
allows businesses to truly have a complete VolP solution for all their communication needs.
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Features

¢ Integrates Fax Machines directly
with the NET SatisFAXtion fax
server - enabling the complete
archival and logging of all sent
and received faxes

Fax paper based documents
through the same VolIP Service
Provider as your phone calls

Reliable and secure faxing from a
fax machine over the Internet to
your VoIP provider

Facilities HIPAA and SOX
compliance

Reduces faxing costs by using
cost effective VoIP Service
Providers for all businesses faxing
needs

Fax machine complements easy
“Print to Fax” submission from all
Windows applications; integrates
desktop faxing with existing fax
machines

Faxes can be sent or received on
the same VoIP infrastructure as
voice calls, without forfeiting
quality or experiencing latency

Reliably send faxes through a
VolIP Service Provider with
HTTP(S) protocols

Quick and easy installation of the
ATA and software plug-in and
connection to the VolIP provider's
server

Minimal user learning curve for
quick and easy transition to VolP
faxing
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NET SatisFAXtion IP for Service Providers: Fax Machine Client Plug-in

With the NET SatisFAXtion Fax
Machine Client Plug-in:

o Retain the ability to reliably fax paper-
based documents

fis' Fax Machine Integration Server - Setup
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e Simple and Quick Installation

« Uses HTTP(S) protocol for easy ATA | Provider | Archive
firewall traversal
N Complements faxing from the desktop Zg:rfgg?;vcir:g information iz for interfacing with the ATA device the fax machine iz

o Easy to use with no learning curve e 0002 |[ m— ]

¢ Retains the familiar fax machine
sending process that virtually

o Thiz iz the FAx CSID which will be presented to the sender on fax receive.
eliminates support needs

« Supports reliable connections for fax CelE [csio |
machines, MFP’s, and Digital Senders
to VolP Service Providers
o Offers secure faxing from fax
machines over the internet -
[ Advanced Settings... J

Requirements for using the NET
SatisFAXtion Fax Machine Client Plug- L save . Cancel ]
in with a VolP Service Provider:

e Account with VolP Service Provider

« Microsoft Windows Vista / XP / 2000 The installation of the Fax Machine Client Plug-in is very easy with a simple
) ) “Browse” to find the installed compatible ATA device on the network. The ATA
¢ Microsoft Windows 2003 Server / SBS

devices are typically setup with DHCP making the complete installation easy.
e Microsoft .NET 3.0 (automatically installed)
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¢ VoIP service provider must be hosting a
NET SatisFAXtion IP Port Server

e Compatible ATA or FXS device that
supports SIP T.38

To Learn More...

Call: 503-597-5350
Visit: www.faxback.com
Email: info@faxback.com

About FaxBack...

About FaxBack, Inc.

Headquartered outside of Portland, Oregon, FaxBack is the first name in reliable VolP fax, with solutions that offer
unparalleled reliability and lead the market in high-density, carrier-grade VolP fax (fax-over-IP). FaxBack's NET
SatisFAXtion VolIP fax servers are available in Small Business, Enterprise and Carrier grade editions — to reliably
integrate customizable VolP fax features into any business model or workflow. For more information, please visit
FaxBack's web site at http://www.faxback.com.
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