
 

VoIP Plug-in for Microsoft Fax 
Extends VoIP Fax Capabilities to Microsoft Fax 
 

 
Microsoft Fax is one of the easiest fax clients to use and most convenient to access 
because it is included in business versions of Microsoft Windows.  With the VoIP 
Plug-in for Microsoft Fax, connecting fax to your VoIP infrastructure is easy; it will allow all 
users in your business to connect to your VoIP system and fax from their desktop.  

Ideal for small-medium business and organizations wanting a reliable VoIP fax solution; 
the VoIP Plug-in for Microsoft Fax enables Microsoft Fax to utilize SIP T.38 VoIP fax 
protocols allowing it to connect to the PSTN via a local VoIP gateway rather than legacy 
modem hardware. This easy-to-install, plug-in driver solution offers a wide array of 
deployment options including in conjunction with: Microsoft Small Business Server, 
Response Point and VoIP and media gateways. 

 
 
 
 
 
 
 

 

Features & Benefits of Microsoft Fax 

 Easy-to-use – Wizard based, familiar to anyone who’s ever used Windows. 

 Utilizes Microsoft Outlook address book – For quick and convenient addressing. 

 Fax notifications – For fax success, failure and retry. 

 Print-to-fax – Quickly fax from any application with a print option. 

 Wide Availability – Available in Windows 2000, XP, Vista and Windows 7. 

 

INSTALLATION OPTIONS  Microsoft 
Desktop  

Microsoft 
SBS 

Routing Options  Yes Yes 
Printer  Yes  Yes  

SharePoint  -  Yes  
E-mail  Vista Only  Yes  
Folder  Yes  Yes  
Shared Access  -  Yes  
Plug-in Required on Workstation  Yes  -  
Receive with Workstation Off  -  Yes  
Windows Vista/XP  Yes  Yes  
Print to Fax  Yes  Yes  
Line Routing  Yes  Yes  
Global Cover Pages  -  Yes  

 

 

Features & Benefits 
 

 Integrated into Windows 

 Offers desktop faxing 

 Full MS Office integration 

 DID routing options 

 Fax store-and-forward 

 VoIP gateway compatible 

 VoIP service compatible 

 VoIP provider compatible 

 NET SatisFAXtion compatible 

 MS Response Point 

 MS Small Business Server 

 Cisco Call Manager 

 

 
 
 
 



 
Instead of requiring the use of a legacy fax modem; the VoIP Plug-in for 
Microsoft Fax enables Microsoft Fax to utilize FaxBack’s NET 
SatisFAXtion SIP T.38 VoIP fax driver – the same fax driver used 
throughout FaxBack’s VoIP fax server product line. 
 

VoIP Plug-in for Microsoft Fax (Free Edition) Installs on individual workstations. Routing 
inbound faxes to specific users with DID routing is straightforward with the Free Edition of 
the VoIP Plug-in for Microsoft Fax.  By simply adding routing rules on your local VoIP 
media gateway, users will be able to automatically route inbound faxes directly to the 
intended recipients desktop. 
 

VoIP Plug-in for Microsoft Fax (Small Business Server Edition) Users can also 
connect Microsoft Fax to their Microsoft Small Business Server (SBS) to further enhance 
their Microsoft Fax solution.  With the SBS version of the VoIP Fax Plug-in for Microsoft 
Fax, the Plug-in is installed on the SBS server instead of individual workstations.  
 

NET SatisFAXtion VoIP Fax Servers. For the power of a fax server with increased 
flexibility in fax document management and workflow integration. All FaxBack VoIP fax 
solutions are built on the NET SatisFAXtion T.38 VoIP fax driver which enables flexible 
and reliable fax deployment options. 
 

o Small Business (2-4 ports) Complete Reliable, Easy-to-use. 

o Enterprise (2-4 ports) High availability, Interoperability, Integration. 

o Carrier Edition (T1, DS3, OC3) Reliable, Secure, Scalable. 

 

About FaxBack, Inc. 
FaxBack, a leader in fax technology for more than 20 years, wholly owns and continually updates 
its single source T.30, T.38 and SIP stack ensuring the widest compatibility with VoIP gateways 
and fax machines.  FaxBack’s NET SatisFAXtion VoIP fax drivers are at the core of all our VoIP 
Fax Solutions; Small Business; Enterprise and Carrier. 

As one of the early pioneers in fax, FaxBack has developed and implemented fax solutions for 
some of the world’s largest technology and telecom leaders including: Western Union, Intel, 
Microsoft, AT&T, ITT WorldCom, Symantec, Dialogic, IBM, and many of the world’s leading 
companies. 

FaxBack allows Windows XP, Vista, and the upcoming Windows 7 users to send and receive faxes 
through Microsoft Fax & Scan using FaxBack’s exclusive VoIP fax plug-in. FaxBack is the only 
company to enable Microsoft Fax & Scan to utilize VoIP. 
 

Key Differentiators: 
 Highest density VoIP Fax solution on a single server, a full DS3 (672 ports). 
 VoIP Fax engine certified by carriers: AT&T, Global Crossing and Qwest. 
 Has always been fax focused, now fully VoIP Fax focused. 
 Offers only reliable and secure solution for providers that include both fax machine and “Print-

to-Fax” integration. 
 Exclusive integration of the fax machine with fax server. 
 Fastest page transmission times on the widest array of VoIP devices. 

 
 
Versions of Windows that  
Support Microsoft Fax 
 
Microsoft Windows: 
• 2000 Pro  

• XP Home  

• XP Professional  

• Vista Home Basic and Home 

Premium – not supported  

• Vista Business  

• Vista Enterprise  

• Vista Ultimate  

• Windows 7 
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